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Safe Harbor for Forward Looking Statements

Various remarks that we may make about future expectations, plans and prospects for the company 

constitute forward-looking statements for purposes of the safe harbor provisions under the Private 

Securities Litigation Reform Act of 1995.  Actual results may differ materially from those indicated by 

these forward-looking statements as a result of various factors, including those discussed in our most 

recent Annual Report on Form 10-K filed with the Securities and Exchange Commission on February 23, 

2010. Coinstar, Inc. assumes no obligation and does not intend to update these forward-looking 

statements.

During this presentation, references to financial measures will include references to both GAAP and non-

GAAP financial measures. A reconciliation between GAAP and non-GAAP financial measures is available 

in the Appendix and the press release announcing fourth quarter financial results that is posted on the 

Investor Relations section of Coinstarôs website at www.coinstar.com.

GAAP and Non-GAAP Reconciliation

http://www.coinstar.com/


Significant Accomplishments in 2009
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ÅSurpassed $1.1 billion in revenue, 50% increase

ÅProduced $200 million in adjusted EBITDA from continuing operations, 33% 

increase

ÅGenerated $0.84 EPS attributable to continuing operations

ÅProcessed over $2.9 billion in coin

ÅInstalled more than 8,700 DVD kiosks and over 800 Coin kiosks

ÅRented over 365 million DVDs



Focus in 2010 ïBuild on the Momentum
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ÅDelight and Engage Consumers

ïContinue to enhance customer experience

ïIntroduce innovative services and offerings

ÅStrengthen Our Partner Relationships

ïEnhance and expand our valuable relationships with retailers and suppliers

ÅGenerate Profitable Growth

ïDrive financial performance



COIN SEGMENT
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We currently process approximately

$3 billion of the $7-10 billion total coin

cashed in by consumersé

Coin Business Today ïUntapped Opportunity
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ÅSolid, stable, cash generating business

ÅStrong patent portfolio

Å19,200 kiosks deployed

ÅProcessed over $2.9 billion in coin

Å$258.8 million in revenue

Å$89 million operating profit, 34% margin

Other Total Coin 

Cashed In

$7-10B

$3B



Restore Growth in Coin Business
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ÅKeep installed base of kiosks flat

ÅImplement fee increase

ÅExpand new products

ÅRefresh the kiosk

ÅMarket our machines

ÅInvest strategically in kiosks, technology and infrastructure

Long term goal: 5% annual revenue growth and improved operating margin



Introduce Innovative Products to Meet Consumer Needs
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ÅExpand Coin to CardÊ

ÅDevelop Coin to Commerce

ÅEngage Partners

ÅIntroduce Split Transaction

New Split Transaction

Option on UI

Launched Coin to

Albertsons Gift Card

4th Quarter Promotion

with Amazon.com



Enhance Kiosk Look and Feel
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Increase Marketing Directed to Fee-Free
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DVD SEGMENT
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Grocery

Mass

QSR

Drug

C-Store

Other

Very Strong Year for DVD

© 2010 Coinstar, Inc. All Rights Reserved. These materials may not be reproduced, altered or distributed without the express written consent of Coinstar, Inc. 12

ÅInstalled over 8,700 kiosks

ÅRevenue growth of 99%

ÅRented over 365 million DVDs

2009 Ending Kiosk Locations by Channel
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